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1.  An overview of  data protection

General
The fol lowing g ives a  s imple overv iew of  what  happens 
to  your  personal  information when you v is i t  our  web-
site .  Personal  information is  any data with which you 
could  be personal ly  ident i f ied.  Detai led information on 
the subject  of  data protect ion can be found in  our  pr i-
vacy pol icy  found below.

Data col lect ion on our  website

Who is  responsible  for  the data col lect ion 
on this  website?

The data col lected on th is  website  are  processed by the 
website  operator.  The operator ‘s  contact  detai ls  can be 
found in  the website‘s  required legal  not ice .

How do we col lect  your  data?
Some data are  col lected when you provide i t  to  us .  This 
could,  for  example,  be data you enter  on a  contact  form.
Other  data are  col lected automatical ly  by our  IT  sys-
tems when you v is i t  the website .  These data are  pr ima-
r i ly  technical  data such as the browser  and operat ing 
system you are using or  when you accessed the page. 
These data are  col lected automatical ly  as  soon as you 
enter  our  website .

What do we use your  data for?
Part  of  the data is  col lected to  ensure the proper  func-
t ioning of  the website .  Other  data can be used to  analy-
ze how vis i tors  use the s i te .

What r ights do you have regarding your  data?
You always have the r ight  to  request  information about 
your  stored data,  i ts  or ig in ,  i ts  rec ip ients ,  and the pur-
pose of  i ts  col lect ion at  no charge.  You a lso have the 
r ight  to  request  that  i t  be corrected,  b locked,  or  dele-
ted.  You can contact  us  at  any t ime using the address 
g iven in  the legal  not ice  i f  you have further  quest ions 
about  the issue of  pr ivacy and data protect ion.  You may 
a lso,  of  course,  f i le  a  complaint  with the competent  re-
gulatory  author it ies .

Analytics  and third-party tools
When v is i t ing our  website ,  stat ist ica l  analyses may be 
made of  your  surf ing behavior.  This  happens pr imar i ly 
us ing cookies and analyt ics .  The analys is  of  your  sur-
f ing behavior  is  usual ly  anonymous,  i .e .  we wi l l  not  be 
able  to  ident i fy  you from this  data.  You can object  to 
th is  analys is  or  prevent  i t  by  not  us ing certa in  tools . 
Detai led information can be found in  the fo l lowing pr i-
vacy pol icy.

You can object  to  th is  analys is .  We wi l l  inform you be-
low about  how to exerc ise your  opt ions in  th is  regard.

2.  General  information and 
mandatory information

Data protection
The operators  of  th is  website  take the protect ion of 
your  personal  data very  ser iously.  We treat  your  per-
sonal  data as  conf ident ia l  and in  accordance with the 
statutory  data protect ion regulat ions and th is  pr ivacy 
pol icy.

I f  you use th is  website ,  var ious p ieces of  personal  data 
wi l l  be  col lected.  Personal  information is  any data with 
which you could  be personal ly  ident i f ied.  This  pr ivacy 
pol icy  expla ins what  information we col lect  and what 
we use i t  for.  I t  a lso expla ins how and for  what  purpose 
th is  happens.

Please note that  data transmitted v ia  the internet 
(e .g .  v ia  emai l  communicat ion)  may be subject  to  se-
cur ity  breaches.  Complete protect ion of  your  data from 
third-party  access is  not  possib le .

Notice concerning the party responsible 
for  this  website
The party  responsible  for  processing data on th is  
website  is :
Hotel  Glor ia  GmbH,  Restaurant  Möhr inger  Hexle
Sigmaringer  Straße 59
D -  70567 Stuttgart
Germany

Telephone:  +  49 (0)  711 7185-0
Emai l :  info@hotelglor ia .de

The responsible  party  is  the natural  or  legal  person who 
alone or  jo int ly  with others  decides on the purposes 
and means of  processing personal  data (names,  emai l 
addresses,  etc . ) .

SSL or  TLS encryption
This  s i te  uses SSL or  TLS encrypt ion for  secur ity  rea-
sons and for  the protect ion of  the transmission of  con-
f ident ia l  content ,  such as  the inquir ies  you send to  us 
as  the s i te  operator.  You can recognize an encrypted 
connect ion in  your  browser ‘s  address l ine when i t  ch-
anges from „http://“  to  „https://“  and the lock icon is 
d isplayed in  your  browser ‘s  address bar.

I f  SSL or  TLS encrypt ion is  act ivated,  the data you 
transfer  to  us  cannot  be read by th ird  part ies .

Information,  blocking,  delet ion
As permitted by law,  you have the r ight  to  be provided 
at  any t ime with information free of  charge about  any 
of  your  personal  data that  is  stored as  wel l  as  i ts  or ig in , 
the rec ip ient  and the purpose for  which i t  has been pro-
cessed.  You a lso have the r ight  to  have th is  data correc-
ted,  b locked or  deleted.  You can contact  us  at  any t ime 



using the address g iven in  our  legal  not ice  i f  you have 
further  quest ions on the topic  of  personal  data.

3.  Data protection off icer
Statutory data protection off icer
We have appointed a  data protect ion off icer  for  our 
company.
Datenschutzbeauftragter
Hotel  Glor ia  GmbH,  Restaurant  Möhr inger  Hexle
Sigmaringer  Straße 59
D -  70567 Stuttgart
Germany

Telephone:  +  49 (0)  711 95800160
Emai l :  dsb@hotelglor ia .de

4.  Data col lect ion on our  website

Cookies
Some of  our  web pages use cookies .  Cookies do not 
harm your  computer  and do not  contain  any v i ruses. 
Cookies help  make our  website  more user-fr iendly,  ef-
f ic ient ,  and secure.  Cookies are  smal l  text  f i les  that  are 
stored on your  computer  and saved by your  browser.

Most  of  the cookies we use are  so-cal led „session coo-
kies .“  They are  automatical ly  deleted after  your  v is i t . 
Other  cookies remain in  your  device‘s  memory unt i l  you 
delete them.  These cookies make i t  possib le  to  recogni-
ze your  browser  when you next  v is i t  the s i te .

You can conf igure your  browser  to  inform you about  the 
use of  cookies  so that  you can decide on a  case-by-case 
basis  whether  to  accept  or  re ject  a  cookie .  A lternat i-
vely,  your  browser  can be conf igured to  automatical ly 
accept  cookies under  certa in  condit ions or  to  a lways 
re ject  them,  or  to  automatical ly  delete  cookies when 
c los ing your  browser.  Disabl ing cookies may l imit  the 
funct ional i ty  of  th is  website .

Cookies which are  necessary to  a l low electronic  com-
municat ions or  to  provide certa in  funct ions you wish 
to  use (such as the shopping cart )  are  stored pursuant 
to  Art .  6  paragraph 1,  letter  f  of  DSGVO.  The websi-
te  operator  has a  legit imate interest  in  the storage of 
cookies  to  ensure an opt imized serv ice  provided free of 
technical  errors .  I f  other  cookies (such as those used to 
analyze your  surf ing behavior)  are  a lso stored,  they wi l l 
be  treated separately  in  th is  pr ivacy pol icy.

Server  log f i les
The website  provider  automatical ly  col lects  and stores 
information that  your  browser  automatical ly  transmits 
to  us in  „server  log f i les“.  These are :
•  Browser  type and browser  vers ion
• Operat ing system used
• Referrer  URL
• Host  name of  the accessing computer
•  T ime of  the server  request
•  IP  address

These data wi l l  not  be combined with data from other 
sources.

The basis  for  data processing is  Art .  6  (1)  ( f )  DSGVO, 
which a l lows the processing of  data to  fu l f i l l  a  contract 
or  for  measures prel iminary to  a  contract .

Contact  form
Should you send us quest ions v ia  the contact  form,  we 
wi l l  co l lect  the data entered on the form,  inc luding the 
contact  detai ls  you provide,  to  answer your  quest ion 
and any fo l low-up quest ions.  We do not  share th is  in-

formation without  your  permission.

We wi l l ,  therefore,  process any data you enter  onto the 
contact  form only  with your  consent  per  Art .  6  (1) (a )  DSG-
VO.  You may revoke your  consent  at  any t ime.  An informal 
emai l  making th is  request  is  suff ic ient .  The data proces-
sed before we receive your  request  may st i l l  be  legal ly 
processed.

We wi l l  reta in  the data you provide on the contact  form 
unt i l  you request  i ts  delet ion,  revoke your  consent  for  i ts 
storage,  or  the purpose for  i ts  storage no longer  perta ins 
(e .g .  after  fu l f i l l ing your  request) .  Any mandatory statu-
tory  provis ions,  especia l ly  those regarding mandatory 
data retent ion per iods,  remain unaffected by th is  pro-
vis ion.

5.  Social  media

Facebook plugins (L ike & Share buttons)
Our website  inc ludes plugins for  the socia l  network Face-
book,  Facebook Inc . ,  1  Hacker  Way,  Menlo Park,  Cal i fornia 
94025,  USA.  The Facebook plugins can be recognized by 
the Facebook logo or  the L ike button on our  s i te .  For  an 
overv iew of  Facebook plugins,  see https://developers .fa-
cebook.com/docs/plugins/ .

When you v is i t  our  s i te ,  a  d i rect  connect ion between your 
browser  and the Facebook server  is  establ ished v ia  the 
plugin .  This  enables Facebook to  receive information that 
you have v is i ted our  s i te  from your  IP  address.  I f  you 
c l ick  on the Facebook „L ike button“  whi le  you are  logged 
into your  Facebook account ,  you can l ink  the content  of 
our  s i te  to  your  Facebook prof i le .  This  a l lows Facebook 
to  associate  v is i ts  to  our  s i te  with your  user  account . 
P lease note that ,  as  the operator  of  th is  s i te ,  we have 
no knowledge of  the content  of  the data transmitted to 
Facebook or  of  how Facebook uses these data.  For  more 
information,  p lease see Facebook‘s  pr ivacy pol icy  at  htt-
ps://de-de.facebook.com/pol icy.php.

I f  you do not  want  Facebook to  associate  your  v is i t  to  our 
s i te  with your  Facebook account ,  p lease log out  of  your 
Facebook account .

6.  Analyt ics  and advert is ing

Google Analyt ics
This  website  uses Google  Analyt ics ,  a  web analyt ics  ser-
vice .  I t  is  operated by Google  Inc . ,  1600 Amphitheatre 
Parkway,  Mountain  View,  CA 94043,  USA.

Google  Analyt ics  uses so-cal led „cookies“.  These are  text 
f i les  that  are  stored on your  computer  and that  a l low an 
analys is  of  the use of  the website  by you.  The informati-
on generated by the cookie  about  your  use of  th is  web-
site  is  usual ly  transmitted to  a  Google  server  in  the USA 
and stored there.

Google  Analyt ics  cookies are  stored based on Art .  6  (1)  ( f ) 
DSGVO.  The website  operator  has a  legit imate interest  in 
analyz ing user  behavior  to  opt imize both i ts  website  and 
i ts  advert is ing.

IP  anonymization
We have act ivated the IP  anonymizat ion feature on th is 
website .  Your  IP  address wi l l  be  shortened by Google  wit-
hin  the European Union or  other  part ies  to  the Agreement 
on the European Economic  Area pr ior  to  transmission to 
the United States.  Only  in  except ional  cases is  the fu l l 
IP  address sent  to  a  Google  server  in  the US and shor-
tened there.  Google  wi l l  use th is  information on behalf 
of  the operator  of  th is  website  to  evaluate your  use of 



the website ,  to  compi le  reports  on website  act iv i ty,  and 
to  provide other  serv ices regarding website  act iv i ty  and 
Internet  usage for  the website  operator.  The IP  address 
transmitted by your  browser  as  part  of  Google  Analyt ics 
wi l l  not  be merged with any other  data held  by Google .

Browser plugin
You can prevent  these cookies being stored by select ing 
the appropr iate  sett ings in  your  browser.  However,  we 
wish to  point  out  that  doing so may mean you wi l l  not  be 
able  to  enjoy the fu l l  funct ional i ty  of  th is  website .  You 
can a lso prevent  the data generated by cookies about 
your  use of  the website  ( inc l .  your  IP  address)  f rom being 
passed to  Google ,  and the processing of  these data by 
Google ,  by  downloading and instal l ing the browser  p lugin 
avai lable  at  the fo l lowing l ink :  https://tools .google .com/
dlpage/gaoptout?hl=en.

Objecting to  the col lect ion of  data
You can prevent  the col lect ion of  your  data by Google 
Analyt ics  by c l ick ing on the fo l lowing l ink .  An opt-out 
cookie  wi l l  be  set  to  prevent  your  data from being col lec-
ted on future v is i ts  to  th is  s i te :  Disable  Google  Analyt ics .
For  more information about  how Google  Analyt ics  hand-
les user  data,  see Google‘s  pr ivacy pol icy :  https://sup-
port .google .com/analyt ics/answer/6004245?hl=en.
Outsourced data processing

We have entered into an agreement with Google  for  the 
outsourc ing of  our  data processing and ful ly  implement 
the str ict  requirements of  the German data protect ion 
author it ies  when using Google  Analyt ics .

7.  Newsletter
Newsletter  data
I f  you would l ike  to  receive our  newsletter,  we require  a 
val id  emai l  address as  wel l  as  information that  a l lows us 
to  ver i fy  that  you are  the owner  of  the specif ied emai l 
address and that  you agree to  receive th is  newsletter.  No 
addit ional  data is  col lected or  is  only  col lected on a  vo-
luntary  basis .  We only  use th is  data to  send the reques-
ted information and do not  pass i t  on to  th ird  part ies .

We wi l l ,  therefore,  process any data you enter  onto the 
contact  form only  with your  consent  per  Art .  6  (1)  (a ) 
DSGVO.  You can revoke consent  to  the storage of  your 
data and emai l  address as  wel l  as  their  use for  sending 
the newsletter  at  any t ime,  e .g .  through the „unsubscr i-
be“  l ink  in  the newsletter.  The data processed before we 
receive your  request  may st i l l  be  legal ly  processed.

The data provided when register ing for  the newsletter 
wi l l  be  used to  d istr ibute the newsletter  unt i l  you cancel 
your  subscr ipt ion when said  data wi l l  be  deleted.  Data we 
have stored for  other  purposes (e .g .  emai l  addresses for 
the members area)  remain unaffected.

8.  Plugins and tools

Google Maps
This  s i te  uses the Google  Maps map serv ice  v ia  an API . 
I t  is  operated by Google  Inc . ,  1600 Amphitheatre  Park-
way,  Mountain  View,  CA 94043,  USA.

To use Google  Maps,  i t  is  necessary to  save your  IP  ad-
dress.  This  information is  general ly  transmitted to  a 
Google  server  in  the USA and stored there.  The provider 
of  th is  s i te  has no inf luence on th is  data transfer.

The use of  Google  Maps is  in  the interest  of  making our 
website  appeal ing and to  fac i l i tate  the locat ion of  p la-
ces specif ied by us on the website .  This  const itutes a 
just i f ied interest  pursuant  to  Art .  6  (1)  ( f )  DSGVO.

Further  information about  handl ing user  data,  can be 
found in  the data protect ion declarat ion of  Google  at 
https://www.google .de/ int l/de/pol ic ies/pr ivacy/ .


